


Case-study: Using interpersonal skills in the workplace

After reading the case study, please answer the following questions: 

1. From your experiences what interpersonal skills are important to use in the first meeting with the group and why are they important?



2. How will you demonstrate that you are a good listener?





3. Identify three insightful questions that will help you fully understand the groups goals.





4. You are asked by the group to facilitate a workshop with their service users to gather their ideas on resilience and well-being. What methods will you use and how will you ensure active participation?





5. From your experience – what piece of advice would you give the group to start their negotiations with potential partners. Explain why this is important.



Module 2 Webinar 2
